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JSE TECHNOLOGY UPGRADE - 23 JULY 2016

As per previous hotline 4916 sent out on 18 March 2016, the JSE is in the process
of upgrading its network infrastructure used by clients to connect to the JSE
Production and Remote Disaster Recovery sites.

We are almost complete with the migration to the new infrastructure at our
Production site.

On Saturday, 23 July 2016, we will be migrating all clients’ connections to the JSE’s
Remote Disaster Recovery Site to the new infrastructure.

Client participation is mandatory for those clients who have direct connections
to the JSE Remote Disaster Recovery site.

Clients are not required to make any changes but they are required to test if their
links are still operational post the migration.

In order for the test to be successful, we require clients to confirm that their link is
in an UP status after the migration is done.

Please ensure that the correct network support personnel are available on the day
to assist with the testing.

May you please send through the contact details of the person/s who will be
participating in the test to customersupport@jse.co.za by 18 July 2016.

The JSE appreciates your co-operation in this regard.
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